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Social Media Marketing is the process of gaining website traffic or attention through social
media sites. Social media marketing programs center on efforts to create content that
attracts attention and encourages readers to share it across their social networks.

Electronic word of mouth (eWoM) refers to any statement consumers share via the
Internet (e.g., web sites, social networks, instant messages, news feeds) about an event,
product, service, brand or company. The message spreads and appears to come from a
trusted, third-party source, as opposed to the brand or company itself. Statistics show
that people believe in advertising only 14% of the time versus personal recommendations
76% of the time.

Trip Advisor sites for example, reach 350 million monthly visitors, and 320 million reviews
and opinions covering 6.2 million accommodations, restaurants and attractions. The sites
operate in 47 countries worldwide. Yelp Sites additionally have 135 million monthly
visitors and 95 million reviews.

More and more consumers are relying on these posts to make decisions about where to
stay, travel, eat, play, and do business. Have you ever wondered what your customers
would say about you personally in a post if they were allowed to share their opinions
further? You are the ambassador for your company or business and like Trip Advisor and
Yelp posts, you personally can make a positive or negative difference on their buying
choices.

If you were rated on a social media site…what words would be shared about you?
Positive:

• Trustworthy
• Innovative
• Problem Solver
• Organized
• Approachable
• Knowledgeable

Negative:
• Disorganized
• Negative demeanor
• Impatient
• Bad Listener
• Unprofessional
• Lack of Product Knowledge

Remember, your professionalism or lack thereof is impacting your Brand and Business.

by Kathy Eby, International Trainer

Social Media Reviews…What would they say about you? 

“Always treat 
your employees 
exactly as you 
want them to 

treat your best 
customers.”
– Stephen R. 

Covey

Travel Tip of the 
Month: 

Patience Is 
Important on the 
road. Don’t sweat 
the stuff you can’t 

control. Life is 
much too short to 

be angry & 
annoyed all the 
time. Just take a 
deep breath and 
remind yourself 
that it could be 

worse.
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